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Mission Statement : The Department of Public Safety provides comprehensive programs, including security patrol, escort, 
transportation, identification and access services to maintain a safe and secure campus environment that is conducive to 
learning, working, living and visiting. A staff of trained professionals, including commissioned special police officers, fo-
cuses on active patrol, crime prevention, investigation of crimes and incidents, safety education and awareness programs, 
and emergency management. 

Services Offered to the Campus Community  

Patrol Services:  The patrol staff covers the campus on foot, by bicycle, in vehicles, at 
fixed posts and at the Metro kiosk. As part of patrol services, the Communications Cen-
ter is open 24 hours a day and can provide information, dispatch officers and monitor the 
campus via a state of the art CCTV system. 
 

Crime Prevention Services: Crime Prevention services is comprised of the crime pre-
vention unit and investigations unit. These units’ staff provide proactive risk reduction 
programs for the entire campus community and coordinate with local police for the inves-
tigation of all crimes committed on campus. 

  

Administrative Services:  Administrative services is comprised of the Campus Trans-
portation Management & Identification Office and the Locksmith unit. The CTM/ID Office 
is responsible for issuing CUA I.D. cards and parking permits. The Locksmith unit is re-
sponsible for maintaining, installing and repairing a variety of mechanical and electronic 
locks. 
 

Safety Escort Service:  Escort service is offered to students, faculty, and staff, seven 
days per week anywhere on campus. Escorts are performed by DPS uniformed officers 
and Safewalks Public Safety Assistants during the academic year.  
  

Bus Service: Campus shuttle buses are operated by campus police officers. There are 
two routes, the shuttle service and loop service. Services are available during the aca-
demic year. Schedules can be obtained at DPS headquarters or accessed on the De-
partment of Public Safety’s website. 
 

Emergency Telephones: Emergency phones are located throughout campus, including 
most building elevators. Lifting the receiver or pushing the button puts you in direct com-
munication with DPS.  
 

Crime / Information Alerts: DPS advises the campus community of significant or major 
incidents through crime alerts. The crime alerts are e-mailed to each CUA campus watch 
captain. Watch captains post or distribute the alerts. 
 

Emergency Management:  Emergency Support Functions (ESF’s) have been identified 
to accomplish the mission of handling emergencies. An all hazards approach allows the 
plan to be used in all types of emergencies. For updated information visit the Safety First 
Web page, at http://cua.edu/safety 

What do I do if I need the 
police, fire department or an 
ambulance? 

In the event of an on campus 
emergency call the Depart-
ment of Public Safety at (202) 
319-5111 from any cell phone, 
campus emergency phone or 
by dialing x5111 on campus 
phones. 

 

Call the campus police when 
you see... 

· Strangers loitering in office 
areas or residence halls 

· Unsecured doors or win-
dows in residence halls or 
academic buildings that 
are supposed to be locked 

· Anyone tampering with a 
motor vehicle or loitering 
in a parking lot 

· Persons publicly display-
ing a weapon 

· Persons loitering in dark 
or secluded areas 

· Suspicious persons carry-
ing articles, appliances, 
luggage, or other pack-
ages out of residence 
halls or academic build-
ings 

DPS operates twenty-four 
hours a day, seven days a 
week, and is open during uni-
versity holidays and breaks.  



Personal Safety Tips 

· Never take your personal safety for granted. 

· Stay alert, confident, and aware of your surroundings. 

· Use assertive body language. Stand erectly, and walk with a sense of purpose. 

· Make eye contact with people around you. Trust your instincts. 

· Avoid alleys, short cuts and vacant lots. Stick to well-lighted, busy streets. 

· Walk and jog with a companion whenever possible. 

· After dark, or when there’s concern for your personal safety, call the Campus Police for an es-
cort at 319-5111. 

· Know the location of emergency telephones. 

· Take a self-defense course. The Rape Aggression Defense System is offered on campus and 
in many communities. 

· If you are being followed, abruptly change directions, stay in well-lighted areas, and seek safety 
in a public building. 

· Make noise, attract attention to you and the person that is following you. 

· If a robber confronts you, comply with the robber’s demands, get a good physical description, 
and notify the police as soon as safety allows. 

  

Property Safety Tips 
· Take advantage of the Operation Identification Program and mark your valuables. 

· Prevent thefts of opportunity. Never leave your property unattended and unsecured. 

· Lock the doors to your room, office, or lab when you leave. 

· Most reported thefts occur in unlocked areas. 

· Immediately report suspicious persons and activity. 

 

Residence Hall Safety Tips 
· Lock your door when you leave regardless of the length of time you plan to be gone. 

· Lock your door when you are showering or sleeping or when leaving a roommate asleep inside. 

· Keep your Cardinal Card and room keys secured. 

· Be suspicious of unknown persons loitering or checking doors in your hall. Note their descrip-
tions and call the campus police immediately. 

· Be alert as you are moving in or out of your room. 

· Notify DPS of any suspicious packages left in your area. 

  

Vehicle Safety 
· Do not leave items of value visible in a parked car. 

· Lock your vehicle when you enter and exit. 

· Park in well-lighted areas. 

· Install an anti-theft device or use a steering wheel immobilizing device. 

  

Social Network Web sites (MySpace, Facebook) 

· Be aware of what you post on the Internet. 

· You never know who is looking at your information. 

· It could be stalkers, future employers, recruiters, family, etc. 

  

Identity Theft 
· Do not give out personal identifier information over the phone or Internet, such as bank account 

numbers and social security numbers. 

· Only shop with companies you know. Always use a secure browser. 

· Limit personal information on necessary public distribution items (checks, business cards). 

Alert CUA Emergency Text 
Messaging System 

The “Alert DC” system 
represents an important en-
hancement to CUA’s emer-
gency notification systems.  

When critical alerts affecting 
our campus are broadcast 
by the “Alert DC” system, 
pre-registered recipients will 
receive a short text mes-
sage on their mobile device. 

In order to be eligible to re-
ceive any messages, how-
ever, you must first sign up 
at 
https://textalert.ema.dc.gov/. 

Students, faculty, staff and 
others are encouraged to 
sign up at their earliest con-
venience. 

  

How to report crimes or 
suspicious activity on 
campus. 

· Immediately report any 
crimes or suspicious 
activity to the Depart-
ment of Public Safety 
(DPS). 

· Use your eyes, ears, 
and telephone to keep 
DPS advised of what 
you see and hear. 

· Pick up any of the emer-
gency and access tele-
phones. 

· Stop by DPS headquar-
ters located in Leahy 
Hall. 

· Stop any uniformed 
campus police officer. 

· If you have any doubts 
whether to report some-
thing that has occurred, 
report it. 


